
COUNTRY PHONE NUMBER COUNTRY  PHONE NUMBER COUNTRY PHONE NUMBER 

ALBANIA 8001510 ECUADOR 1800-001-129 MALI +223-449-60038

ANTIGUA & 
BARBUDA 

1-855-258-7976 EGYPT 0-800-000-0422 
(landline only) 

MEXICO +1-905-886-3605**

ARGENTINA 0800-345-8194 ESTONIA +1-905-886-3605** MONACO 800-93881

AUSTRALIA 1-300-361-964 FINLAND 0800-413629 MYANMAR +95-1-239-0025

AUSTRIA 800068724 FRANCE 0-805-08-03-06 NAMIBIA +264-83-380-0152

BAHAMAS 1-855-272-5612 GEORGIA 0800-10-02-84 NETHERLANDS 0800-0227290 

BARBADOS 1-855-252-9779
1-800-204-7952

GERMANY 0800-1810583 NEW ZEALAND 800-452342

BELARUS 882004910062 GREECE +1-905-886-3605** NIGERIA +234-1-227-8916

BELGIUM 0800-45-682 GUAM +1-905-886-3605** NORWAY 800-14464

BRAZIL 0800-591-1365 GUINEA 224-660-71-03-11 PANAMA +1-905-886-3605**

BELIZE 00-1-800-017-5715 HONG KONG +852-5808-2144 PERU 0800-78114 

CAMBODIA 855-23-965-717 HUNGARY +1-905-886-3605** PHILIPPINES +63-2-8-231-2529

CAMEROON 237-6-56-97-12-58 ICELAND 8007589 POLAND 0-0-800-4911974 

CAYMAN 
ISLANDS 

1-855-328-1182 INDIA 000-800-100-7977 PORTUGAL 800 181 728 

CANADA 1-866-833-7690 INDONESIA +1-905-886-3605** PUERTO RICO +18553974184

CHILE +1-905-886-3605** IRAQ +964-66-240-9199 QATAR 00800-100-857 

CHINA 400-120-8516 IRELAND +1-905-886-3605** ROMANIA 0800-360-141 

COLOMBIA 01-800-5185294 ISRAEL 809467972 RUSSIA +1-905-886-3605**

COSTA RICA 506-4001-8672 ITALY 800-789-907 ST. KITTS & 
NEVIS 

1-855-324-6227

CYPRUS 80-077-005 JAMAICA 1-877-668-0031 SAUDI ARABIA 800-814-0011 

CZECH 
REPUBLIC 

800-701-276 JAPAN (ALL 
CARRIERS) 

0800-222-1136 SINGAPORE +65-3165-5668

DENMARK 80-25-40-07 LUXEMBOURG 800-21-266 SLOVAKIA 0-800-606-615 
(landline only) 

DEMOCRATIC 
REPUBLIC OF 
CONGO 

242-06-400-0027 MACAU +853-6262-5092 SOUTH AFRICA 080-098-2173

DOMINICA 1-855-501-5787 MACEDONIA 0800-9-38-91 SOUTH KOREA 080-822-1530

DOMINICAN 
REPUBLIC 

1-849-200-1486 MALAYSIA 1-800-815-560 SPAIN +34-518-88-92-55

Expatriate Employee Assistance Programme (EEAP) 
Call us 24/7 using the worldwide numbers below 



NOTE: Some restrictions may apply when calling from some private phones, pay phones or mobile networks. 

If your country is not listed above, or if you are having trouble logging in, follow the steps: 

Step 1: Call Canada direct at +1-905-886-3605**. You will be connected to a LifeWorks representative. 

Step 2: Tell the representative the name of your employer and what country you are calling from and request that we 

call you back immediately or at a time convenient for you.  

Step 3: Provide the representative with telephone number where you can be reached. 

**Phone charges will apply.

COUNTRY PHONE NUMBER COUNTRY  PHONE NUMBER COUNTRY PHONE NUMBER 

SRI LANKA 2-029-033 TRINIDAD & 
TOBAGO 

1-868-224-5746 (toll free) 
1-866-582-5576

UKRAINE 0800-801-196 

SUDAN +1-905-886-3605** TURKEY +1-905-886-3605** UNITED STATES 1-888-509-5560

SWEDEN 020-075-34-95 TURKS & CAICOS 1-877-899-5177 URUGUAY 000-416-204-9161

SWITZERLAND 0800-894-355 UAE 800-014-4830 US VIRGIN 
ISLANDS 

1-855-813-6299

TAIWAN 00801-49-1512 UGANDA +1-905-886-3605** VENEZUELA 800-102-9634
(landline only) 

THAILAND +66-2-105-6108 UK  0-808-234-8663 VIETNAM +1-905-886-3605**
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